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Customeruses a gift card
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Store A's processing
account has funds they
didn't earn. They owe
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Gift Card is swiped into

POS instead of credit card
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Customerbuys a digital

gift card for $15

Customer buys the card on
the app or web site and

pays for it with a credit card
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Capture
payment for

$15
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the Gift Card Pool
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Scenario 4

Customeruses a digitalgift
card for a $7 purchase at

Store A on the app/website

IncentivioMobile app
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Customer selects the
gift card as a method of

payment
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Store A doesn't have
the funds for the $7 in
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Gift Card Pool Account

owes Store A $7
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Reduce $7

from card no x


