Toast Loyalty Lookup (Incentivio)
Using Loyalty Lookup
1. Onyour Toast POS, you will see a button that says “Rewards”. Click

on this, and then click on “Look Up
Customer”.
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2. From here, you will see a keypad. You can choose to search for the
customer or scan in their information from their
phone.

Apply Rewards Card

Key In, Scan or Swipe




Place a barcode inside the viewfinder rectangle to scan it.

Search Name / Email / Phone #

Matching Customers
Last Name Loyalty No.

Walker Jonathan incentivio@gmail.com w+fgbaze

908-656-1345
Cancel

The “Lookup” button will direct you to a screen where you can search
for the customer.

The “Scan” button will bring up a screen where you can scan the
customer’s Loyalty Card.



3. Once you have looked up or scanned the customer, you will see a
box with their loyalty information.

John Walker's Rewards SREN Uustomer
Loyalty #****b1246d

1 Redeem Points REDEEM

Reward Points

You have: 1850 points

PRINT  NEXT

4. From here, you can redeem any offers that the customer would like
to use right from the POS and it will be applied to their check.



